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WEB HOSTING/EMAIL HOSTING
TERMS AND CONDITIONS

The following document contains Daniel Mullins Computer Services Terms and
Conditions for the provision of services as offered on its sites
http://www.dmcs.com.au, http://www.webemail.com.au,
http://www.smsreminder.com.au and http://www.hostingserver.com.au, . These
services are provided to clients who in turn agree to accept these services and
their associated costs in accordance to the following Terms and Conditions and
associated documents herein.

1. General:

1.1 The Web Hosting Service is provided on an "AS IS, AS AVAILABLE" basis.
Daniel Mullins Computer Services gives no warranty, express or implied, for the
Web Hosting Services provided. This 'no warranty’ clause expressly includes any
reimbursement for losses of income due to disruption of services by Daniel
Mullins Computer Services or its providers beyond the fees paid by the Client to
Daniel Mullins Computer Services for its products and services.

1.2 The Client will use the Web Hosting Services in a manner consistent with any
and all applicable policies of Daniel Mullins Computer Services as well as all laws
including but not limited to that of the State of Queensland, Australian Federal
Government and International Law. Violation of this provision can result in the
termination of service and product provision immediately or with 30 days notice
depending on the severity of the violation. Daniel Mullins Computer Services
shall retain the unfettered discretion in determining the severity of such a breach
and the most appropriate course of action in ensuring service quality is not
compromised for its other clients and/or its duties to the community as a whole
as a web hosting provider.

1.3 Use of any information obtained by way of Daniel Mullins Computer Services
is at the Client’s own risk, while all reasonable care is used in the provision of
Services, Daniel Mullins Computer Services shall not have any liability
whatsoever in contract, tort or otherwise to any party in respect of any loss or
damage (including but not limited to direct or consequential loss, economic loss
or loss of other contracts) arising out of the provision of Services, any inaccuracy
or error or omission from any part of the Services or the Users inability to use the
Site or Services and Information contained therein.
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1.4 While Daniel Mullins Computer Services shall make every reasonable effort
to protect data stored on Client’s Server(s), Daniel Mullins Computer Services is
not responsible for Client’s data, files, or directories residing on Daniel Mullins
Computer Services equipment. The Client is solely responsible for maintaining
data, file, and directory structure backups as well as adequate security measures
to ensure data integrity and security. Daniel Mullins Computer Services reserves
the right to charge clients for their use of backup facilities.

1.5 The Client is required to provide Daniel Mullins Computer Services with
correct and up to date contact details for billing and technical notification
purposes. Daniel Mullins Computer Services takes no responsibility for disruption
to services due to inability to contact the Client.

1.6 Daniel Mullins Computer Services in line with its specified Privacy Policy may
use the Client s information.

1.7 In the event of any partnership break-up, divorce or other legal problems
affecting the Client, Client understands that Daniel Mullins Computer Services
will remain neutral and may put the Service on hold until the situation has been
resolved. Under no circumstances will Daniel Mullins Computer Services be
liable for any losses incurred by Client during any time of determination of
ownership, or otherwise.

1.8 Daniel Mullins Computer Services reserves the right to modify these Terms
and Conditions, including any of its policies, product offering and pricing in any
way as required. Notice of such changes will be delivered to users via postings
on Daniel Mullins Computer Services Web Site only. Continued usage of Web
Hosting Services indicates the client’s acceptance of any changes to Daniel
Mullins Computer Services policies and/or product offering in their amended
form.

2. Payment:

2.1 The Client agrees to a once off set up fee and ongoing service fees for
provision of Web Hosting Services. If Client elects to take advantage of any
discounts offered for pre-payment of Services and this Agreement is terminated
for any reason then any unused prepaid amounts will not be refunded by Daniel
Mullins Computer Services.

In addition setup fees may be charged for additional services.
2.2 Payment can be made by Cheque, Direct Deposit or Cash and in accordance

with the payment terms indicated on the Daniel Mullins Computer Services
invoice.
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2.3 Failure to make payment:

Where an invoice becomes more than 14 days overdue, the Client's
service will be automatically deactivated pending payment. A reactivation
fee will be applied to the Client's account in addition to any outstanding
amounts. Reactivation of service will only occur where the full amount,
including reactivation fee(s), is paid.

Where an invoice becomes more than 30 days overdue, Daniel Mullins
Computer Services reserves the right to pursue further action in order to
retrieve monies owed. The Client is responsible for any legal fees and
expenses incurred during the collection of any unpaid amounts.

2.4 Daniel Mullins Computer Services reserves the right, in its sole discretion, to
deactivate the Client's Web Hosting account(s) upon any indication of credit
problems including, but not limited to, delinquent payments.

3. Domain Names:

3.1 Daniel Mullins Computer Services provides no warranty or guarantee that the
domain name applied for will be available for registration by you, the Client.

3.2 Registration and ongoing use of a domain name are bound by the relevant
naming authority's policies and procedures.

You can view these policies through the links below:

<http://www.icann.org/reqgistrars/wdrp.htm> - for GTLD domains.

<http://auda.org.au/policy/policy/> - for Australian domains.

3.3 You, the Client, agree to irrevocably waive any claims against Daniel Mullins
Computer Services that may arise resulting from the decision of a naming
authority to refuse to register a domain name.

3.4 In the circumstances that Daniel Mullins Computer Services did not register
your domain name, you accept that it is your responsibility to ensure that your
Domain Name License is renewed. Daniel Mullins Computer Services will accept
no responsibility or liability for the renewal of your domain name under these
circumstances.
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